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FINDING LOVED ONES 
 
If you are trying to locate loved ones, either the Red Cross or the Maui County’s Family 
Assistance Center may be able to help. 
 
For the Red Cross, please call 1-800 RED CROSS (1-800-733-2767) and select Option 4. Follow 
the voice prompts for "Hawaii Wildfires."  Provide as much detail as possible to assist in 
potentially locating your missing loved one.  Please note call volume is high and callers may 
experience longer wait times. 
 
The Family Assistance Center has been relocated from the Kahului Community Center to the 
Hyatt Regency’s Monarchy Ballroom at 200 Nohea Kai Dr. in Ka’anapali. The Center is open 
daily from 10am to 8pm.   
 


